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Large Public Pension Fund Selects Ecteon
to Resolve Business Risks

Situation

This Ecteon customer administers one of the largest public employee pensions systems in the United
States, providing retirement, disability and other services for its members. They discovered that contracts
were being stored in disparate locations throughout the organization, affecting document accuracy and
efficiency. Ecteon’s Contraxx solution helped them overcome this risk.

Solution

In an initial phase, Ecteon furnished a fully installed working solution in two weeks that included a
customized interface, a complex four-level approval workflow, a module for tracking inventory, tools for
managing over a dozen reports, and comprehensive system training.

What’s Next?

Ecteon’s phasing approach included the addition of remaining contract types, expanding the contracting
business process definition and workflow scope to include other departments, and the start of a language
clause library.

Conclusion

Ecteon provided a full range of consultation, configuration, and technical support services, as well as
in-depth training that has enabled the [T Department of this Pension Fund to begin managing its
maintenance contracts effectively.
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About Ecteon: Celebrating 30 years in business, headquartered in New York City, Ecteon recognizes that contract management is a complex function for most organizations,
large or small. The company has extensive expertise and knowledge across multiple industries and offers CLM services to help clients optimize their contract management
systems. Ecteon’s experience provides unique insights that enable customers to effectively and reliably manage their entire contract lifecycle. The company works with
notable financial, entertainment and corporate businesses in the US and around the globe. For more information, visit www.ecteon.com.





